
Purchasing your subscription tickets on-line! 

 

NJRep subscribers and single ticket buyers now have the option to purchase tickets and 
seat locations on-line. This document will assist you in how to purchase your subscription 
tickets on-line. 

 

 

Step One 

Log into your tix.com account through the email sent to you.   

You can do that by clicking on the link sent to you via email, or by visiting njrep.org and 
clicking on the “My Account” link: 

 

You will be prompted to enter your email address and your tix.com password.  If you don’t 
know it, hit reset password. Please note that the email attached to your account might not 
be your primary email, or if you have a household, it might be your partner’s email. If you 
can’t figure out your email, call the box office and we can help you. 

Once you log in, you’ll see a screen that has your information, and four tabs: 

MY ACCOUNT  MY TICKETS  MY VOUCHERS  MY ORDERS 

This document will explain the four tabs, and show you how to order your tickets on-line. 
Always remember, should you have any difficulties, or if you’d rather speak with a live 
person, the box office will remain open to assist you with any needs you might have.  

  



My Account will show you your email, allow you to change your password, and will show 
your billing and contact information. Should you need to make any changes to that 
information on file, you can make those edits by clicking the edit button, which you will see 
on the right side of your screen. Please note that if you’ve purchased tickets from other 
organizations that uses tix.com, you will see those organizations and tickets listed as well.  

My Tickets will show you your upcoming and past ticket purchases.  

Here you can also view, print or add your tickets to your apple/google wallet (via the blue 
button) .  

 

 

 

 

 

 

 

 

You will notice that you will also be able to confirm your show (red arrow 1) seat locations 
(red arrows 2 & 3),and how you paid for them - adult/regular, subscriber, or if it’s flex it 
would be here too (red arrow 4). If the ticket says “unscanned” (red arrow 5) it means that it 
hasn’t been scanned into the system. We don’t currently do that, so you can ignore it.  

If you click on your “past” tickets, please be aware that what’s listed might not be entirely 
accurate. Please don’t worry. This is due to a transfer of partial information when we moved 
systems. The tickets remaining on your subscription (both annual and flex) might be 
different than what is listed. If you have any questions, please don’t hesitate to contact the 
box office and we can research your past shows. 
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My Vouchers 

Under My Vouchers you will see your current subscription status. As you can see below, 
there are multiple different sample subscriptions listed below. [Grab your reader’s 
attention with a great quote from the document or use this space to emphasize a key point. 
To place this text box anywhere on the page, just drag it.] 

 

 

 

  

Annual 3-play means that this package 
has three more plays left on this annual 
subscription. The next play, Make 
Believe, has not been reserved yet. 

This order is actually two annual 
subscriptions, two tickets have been 
redeemed and there are eight tickets 
still remaining.  

In this annual subscription, one ticket 
has been redeemed for Make Believe on 
2/13. Four vouchers are remaining.  

This is a flex pass subscription with one 
ticket redeemed. 

New annual package with no 
redeemed tickets.  



My orders shows your current orders, and any orders in “incomplete” or reserved status.  

 

To find detailed information about an order, you can click on the Order ID number. 

If you click on the “incomplete” this is where you can finish paying for your “reserved” 
subscription or any outstanding orders you might have that are currently being held without 
payment. (Please note that these orders do expire and are not available for same-day or pay-
at-the-door payment).  

 

Here you will see that Pickle Irwin’s flex-pass will first need to be paid before he can reserve 
his tickets. He can do that by clicking the GREEN COMPLETE button.  There he is given the 
option to select all his events, select NO, and it will take you to the payment screen.   

 



 

 

 

  



REEDEMING YOUR VOUCHERS AND BOOKING YOUR SHOWS 

Once your orders are complete, you can book all your shows through the MY VOUCHERS tab. 
The system will only allow you to redeem vouchers for eligible shows.  

In this example, the first order has already redeemed all available vouchers, so when you 
click on “redeem vouchers” you will get a pop-up with no ability to purchase tickets.  

 

However, in the second order, the vouchers are still available, so when you click on the 
button, a pop-up will appear with available ticketing options. In this example, there is only 
one performance available for sale, so that pops up. If the entire run, or more shows were 
available, you would see all the options.  

 



Click on the “Buy Tickets” green tab, and you will be brought to a new screen where you can 
choose your seats and book your tickets. Click on the seat you want, click add to cart,  

 

and you will see a pop-up that says “one voucher redeemed successfully, and the ticket will 
appear in your MY VOUCHERS tab. 

 

And the seat location and tickets will appear in your MY TICKETS tab. 



 

And by clicking on the View/Print tickets, you can see your ticket –  

 


